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ABSTRACT

The Swastika is a web application for scheduling healthcare appointments that facilitates communication

petween patients and doctors. It is an extremely vital prerequisite, particularly in light of the current rapid
advancements in communication technology.

In order to meet the needs of patients and doctors by providing them with more rapid and convenient means

of communication, the proposed system of the projects would develop a doctor-patient interaction system for

booking and searching the nearby Clinics and Hospitals on websites or application platforms.

Through the connections between user terminals and specific services, the web's advantages can be fully

utilized to bridge the time and distance gap between clinics and patients, offering quick and effective medical

care. This allows patients and doctors to obtain the necessary data to improve their interactions.

To keep the data, secure in records, this website is helpful. In short, we use ReactJs, which is now quite popular

in the web development community, for the frontend. We use NodelS, a well-liked open-source server

environment that is particularly well-suited to web development, for the backend. MONGODB is the database

Technically, behaviorally, and economically, this idea is possible in every sense. The majority of people are

aware of the technology we used for this project because it is so widely used. The project is designed with

ease of use and functionality in mind, making it accessible to anyone.
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CHAPTER: 1 INTRODUCTION

. astikas the doctor appointment health website, streamlines the process for patients to book appointments
N‘:;]‘gpeciﬁc doctors for various health concerns. Whether it’s eye problems, ear issues, dental needs, asthma
“”qna»gcmcnt. or mental health support, Swastika facilitates efficient scheduling. To address the issues with
I:]‘. m;nual system in use, the "Doctor Appointment System" was created. The difficulties our current system
:1;: are intended to be eliminated or, in certain situations, lessened by this program. A physician appointment
Q\,,;leli1 can result in a rapid, safe, dependable, and error-free management system. Instead of focusing on
,;aintaining records, it might help the user focus on other activities. It will therefore assist the organization in

aking better use of its resources. Every business, no matter how big or little, faces obstacles. The goal of the
m =

Doctor Appointment approach is to automate the current manual approach with the aid of sophisticated

comput
pe easily accessed and manipulated over an extended period of time when kept. The user can focus on record

er hardware and software, meeting their needs and preserving their priceless Data and information can

keeping with the help of readily available and user-friendly gear and software. It will therefore assist the

oreanization in making better use of its resources. The company can keep digital records up to date without
S

making duplicate entries. This indicates that even though the information is accessible, it is not relevant. In

essence, the project outlines how to manage for optimal performance and improved client services.

Here’s Swastika works:

1. User-Friendly Booking: Patients fill out relevant fields and submit their appointment requests.

This straightforward process saves valuable time for both patients and doctors.

2. Efficient Management: Swastika not only handles appointment bookings but also helps

manage various aspects of the healthcare business effectively.




ot registration: After logging into the admin dashboard, the admin can veri fy the patient's availability.

t

l‘ Pa . . .

poctor: The administrator has the power to introduce new doctor categories and physicians.

octor:

Il
Checking the availability of appointments: The administrator can click on spaces to see the patient's

. A

wailablhty.

ppointment scheduling for time and date: Patients can schedule an appointment for the time and

—
v. Onhine ks best for them.

jay that wor
, Cancellation of booking: Users have the option to cance] booking at any moment by logging into the
\ e

S)rste m.

nt booking email: When the user successfully confirms an appointment and receives a "thank

ointme .
VI. ApP cating how many appointments are scheduled.

you" email indi

yIl. Feedback: The system includes a feedback form that the administrator can access and amend.

1.1 Problem Identification:

Reducing Waiting Time for Patients:

The Swastika system aims to minimize patient waiting time by efficiently managing appointments
and streamlining the patient flow.

Access to Doctor Information:

The system pravides easy access to essential information about doctors, including qualifications,
specialization, availability, fees, and ratings.

Secure Record Management:

Swastika ensures secure and organized storage of patient and doctor records and reports.

Workforce Optimization:

After implementing the system, workforce requirements can be minimized, leading to better resource
utilization,

User-Friendly Interface:

:;t]i ent§ may easily engage with the system thanks to Swastika's user-friendly interface, which is simple and
venient,
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(al Literacy in India is Being Revolutionized by Praedico Global Research Pvt. Ltd. ===~
Financ

. SiJn at Prae(lico iS to de“locl‘atize “lla“cial “te[ﬂcy in lndiﬂ, and we are "Olllnteering our time to do
1S
Ol“ m

. Inspired by the neural architecture of the human brain, we have pioneered the development of financial
this. 1115

eurons, powerful neural networks that power our cutting-edge stock market.
. re not just another finance organization; we are the first finance neuron developers in India. With the
nelp of properly constructed neural networks, we can predict the performance of the stock market globally
with a high degree of accuracy. As a leading fintech company, we seek for new financial research products

using artificial intelligence in order to give consumers access to excellent, free research and insights.

We a

Our products have an outstanding track record of accuracy, with projections in the Indian stock market and
financial goods exceeding 80% correctness. This suggests that regular Indian investors may now make free
use of our services, as they were previously required to pay substantial fees for research and advising services.
Our mission is to lead the international movement to end financial injustice. By providing free access to
financial knowledge and resources, we're leveling the playing field and ensuring that everyone, regardless of

financial means, has the opportunity to thrive in the market.

We're dedicated to creating financial solutions that beat the market in terms of pricing and performance in
order to realize our mission. Our goal is to become the industry leader in financial product creation by setting

the bar for performance and cost-effectiveness in the marketplace

At Praedico, we're not just focusing on financial literacy—we're revolutionizing the entire financial landscape.
We are empowering people all across India to take control of their financial lives thanks to our innovative

approach, persistent dedication to accessibility, and steady attention to accuracy.

At Praedico Global Research Organization, we blend finance and technology seamlessly. As a web developer,
My role revolves around creating user-friendly interfaces that facilitate efficient access to financial information
and analysis. We're deeply involved in stock and ETF (Exchange Traded Fund) analysis, covering a wide
range of assets, including GoldBees, NiftyBees, and SilverBees. Our joy stems from the comprehensive
calculations and insights we derive from these analyses.




Gives the user long-term view of company.

Helps users to differentiate good companies an bad companies

provide buying and selling sign

a i : ies fi i
als of multiple companies from different sectors at one place.

Online accessibility so anyone can easily access it
Easy to get buying and selling indications,
Helps to earn profit to user by providing accurate signals,

Helps to save user from losses by showing sell signals,




" dware and software specification
a
1.3

MERN stack 1 development of the doctor appointment system. The popular
? stack consists of Node.js, React,js,

s used in the design and

vThe iy sl |
Express.js, and MongoDB. By making use of these

|'|Olog‘ . .
rech e, the system offers patients a scalable, effective

pnolog » and user-friendly platform for making medical
tec!

ments- you can begin developing your web application utilizing the MERN stack once your
appo

sent environment satisfies these requirements."
velopn
deve

1.3.1 Hardware specification

processor- It is advised to use a contemporary multi-core processor, such as an Intel Core i5 or comparable.
a

- ouarantees stable performance while developing and effectively manages numerous processes and server

p. Memory: 16 GB or more is recommended, although 8 GB is the bare minimum. This prevents sluggish

perfonnance while running numerous databases and applications at once.

c. Storage: It is advised to have a Solid-State Drive (SSD) of at least 512 GB in size, however a 256 GB SSD

would do. Your development environment's and your databases' loading times are greatly decreased with an

SSD.

d. Display: It's comfortable to code on a display that has a minimum resolution of 1920x1080. To properly
manage appointments and the system interface, take into consideration investing in a larger display or perhaps

a dual monitor configuration.

e. Network: To access and manage appointment data, communicate with patients, and, if applicable, interact

with team members, a dependable internet connection is required.
132 Software specification

a. Operating System: Select from the most recent version of macOS, Windows 10 or 11 (64-bit), or Linux

(Ubuntu and Fedora are two popular versions).

b, . . .
Development Environment: Set up MongoDB Community Edition, the most recent LTS version of Node.js,

and ; o
an IDE or text editor such as Visual Studio Code for writing code.

¢ D - ; .
®Pendencies: To manage dependencies for the project, use yarn or npm. Packages for React.js, Express.js,

and ap : . o
Y other libraries or frameworks utilized in your application are included in this.




f. Det
orvices like Herok
u or Digi
gital
Ocean, or ¢l
oud
platfo
rms lik
e AW
S or
Azu
zure.

1.3

dcbugf.l‘"g

e Ve

simplcx

MongoDB: The fou
indation
of
your M
ERN
a 1
pps' data st
% Ol‘age .
is this
s NoS
SOL d
. databas
ase. For
testin
g and

i frontend
compon
ents
, make
sure
your
we
b browser (
€
2., Cl
, Chrom
e, Fi
, Firefox
,orEd
ge)is
uptod
ate.

ysion Control- Gi
. Gitis st
1iggest
ed b
ut no
t requi
quired for
versi
sion ¢
Ontrol
. Cod
e cha
nge m
anag
emen H
tism
ade

- by platf
orms S
uch a
s Gi
itHub
, which also i
so incl
lldc
coll
Zlb(
rati
ont
ools

)onmenl‘ SCI
. ecta M
OI]E’ODB
and N
ode.j
JS 1
) suitable de
PIOym
ent envi
vironm
ent. ]
. These
g t be h
osti
ng

3 Additional tool

a postman orT
hunde
r Clien
t: Us
ed:
d for develop
ment
-Stage
API
endpoi
point
testin
2.

b. D

evTools: T
. Tools for d
ebuggi
ging
you
r front-end ¢
Ode th
at are
availab
le in
bro
wsers

c. AP1 Pocu
mentati
on To
ols: If
you w
anttod
ocu
ment your A
Pls
s Youm
ay ﬁnd P
it usefi
ul to
use to
ols su
ch

as Swag
gger or P
ostm
an.




2

In
.lpPOintmeﬂt ar

op

lon

CHAPTER: 2 SYSTEM ANALYSIS

i grehitecture is examined. The process of establishing a system's design, parts, and data in order
D ¢

o
yr0jeC . . . o
! edetermined requirements is known as system analysis. This section provides a detailed description
St pre
weet . N
o's data flow diagram, feasibility assessment, and problem analysis.

{ problem Analysis: -

e current healthcare landscape, the traditional methods of booking and managing doctor
e often ruined by inefficiencies, resulting is suboptimal patient experiences and
erational challenges for healthcare providers. The current manual appointment system contributes to

g waiting times, scheduling problem, and a lack of Real-time communication between patients and

doctors.

a. One of the primary issues with the current doctor appointment System is the high demand for
appointments contrasted with limited availability of resources, including doctor time and clinic
slots.

b. Patient often struggle to secure appointment in a timely manner due to the scarcity of available
slots.

c. The existing appointment booking process might be in efficient and time-consuming for both
patients and administrative staff.

d. Manual booking systems or outdated software may contribute to long waiting times and error
in appointment booking.

e. Another significant challenge is the rate of no-shows and last-minute cancellations which

”

disrupt the scheduling and utilization of available appointments. This leads to wasted resources
and potential revenue loss for the healthcare facility.

f. There may be a lack of patient engagement and empowerment in the appointment scheduling
process. Patient might not have access to sufficient or tools to manage their appointments

effectively leading to confusion and missed opportunities.

8. Accessibility issues such as difficulty in reaching the healthcare facility or limited availability
of appointments during non-standard hours, might pose barriers to certain patient.

The doctor appointment system may not be effectively integrated with electronic health records
(EHR). Resulting in inefficiencies, redundant data entry and potential errors in patient

informatijon management.




rctmblhiy study: -

viability, likelihood of success, and likelihood that the system will benefit the company are all
‘Q

0]
e ) the preliminary investigation. The primary goal of the feasibility study is to evaluate the viability

lncd it

(el gpelﬂlm“*‘I' and financial standpoint for adding new modules and fixing existing systems. If
q et . ‘ )
from Jless resources and time, then any system is possible.
are ¢ end

here

1 chhnical Feasibility study: -

2.2
X
4. Hardware requirement: -
/—-——f
G.NO Component Specification
/—-
1. CPU, or processor Intel Core i7
2. Monitor FHD (1920x1080)
3. RAM, or memory ' At least 8 GB or above
4. Storage (SSD) 512 GB
5. Internet 512 KB (speed)
6. Keyboard USB Wired or Wireless
' 7. : Mouse : : ~ USB Wired or Wireless
Printer HP MFP 136w Laser




g

y
L programing Innguage: -
).
— | Site Detail
s.NO
— Front-end IS0, CSS, HI'TML, and React
1.
/-
/
) Back-end NodelJs and Expressls
| —
/
5 database MongoDB
)__,,___7
.. Software requirement
— ]
S.NO. Component Minimum requirement
I
1. Operating system Window XP, 7 or later, macOS, Ubuntu
2. Internet browser Chrome, Edge, Mozilla and Similar
3. IDE Visual Studio Code, Sublime Text Editor
4. Dependencies Npm or yard
5. Server Deployment hosting services like Heroku or Digital Ocean, or platforms
like AWS or Azure.




E onomic Feasibility study: -
7 BE
2.2

... feasibility of a Swastika Doctor Appointment System involves

assessing whether the benefits

system outwei c .
such a sy gh the costs associated with its development, maintenance, and

-+ This sums up the cos i ;
velopment This I costs associated with developing software, buying hardware, and

(}Gt of DC ~
license fees for frameworks or software tools that are required

C
/
paying any

] Costs: These include recurring ch

. arges 1 : : , ) )
Opﬂ.ﬂt.ona arges for things like domain registration, server hosting,

p and technical assistance.

upkee

ings: BY expediting the appointment scheduling process, a doctor appointment system can save time

Time Sav
nedical personnel alike.

for patients B

Better patient Experience: By providing easy online booking alternatives, cutting down on wait times, and

voiding scheduling errors, a well-thought-out appointment system can improve patient satisfaction.

Decreased No-Shows: The system can assist in lowering the number of missed appointments by sending

qutomated reminders and confirmations, which will maximize resource usage and income creation for the

healthcare.

Competitiveness in the market: Patients looking for modern, convenient care may find a healthcare facility
more appealing if it offers online appointment scheduling. Increased patient acquisiiion and retention may

result from this.

Return on Investment (ROI): Determine the possible ROI by comparing the initial investment and recurring

costs to the financial gains attained from enhanced patient satisfaction, decreased operating costs, and higher

efficiency.




hﬂViOral Feasibility study: -
€

; ibility" i ]

” rase wpehavior feasibility" is used to characterize people's perspectives on many topics. It also examines

. ) . .

. ; ous stimuli. We #

. reactions to vari can declare a system to be behaviorally feasible if it satisfies the
\ £ '
WS L rator's and patient's needs.
adm”

2 quggested system will only be useful if it can be created and implemented to suit the project's criteria and
if people are willing to support it enough. Only then will the client benefit from the suggested projects. When
|

| the project‘s behavioral viability be tested?
wil

1. Health Literacy Ensure that the system provides clear information about the importance of
regular medical appointments, the significance of follow-up visits, and any specific instructions
related to appointments of medical conditions.

2. Appointment Flexibility Offering flexibility in‘scheduling appointments, such as providing

options for different slot, times and date can improve the likelihood of individuals making and
keeping appointments but admin case view only appointment.

(O8]

Security and compliance the administrator must give top priority to the system's security and

compliance, making sure that patient data is safeguarded and that the system conforms with all

applicable healthcare laws.

4. In order to employ this technological help, we can additionally offer training. Give a description
of the new system’s user training timetable. Shared the strategy for ongoing support and upkeep.

5. Experts or specialists met with team twice a month to ensure optimum participation and

satisfaction during our growth process. They review each team member’s activity and offer
improved solutions to address their concern.
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CHAPTER :3 SYSTEM DESIGN

| System flow: -
Start )
Login
Is valid
Admin
Dashboard
l v A 4 A 4 3
. (N——
patient Detail Doctor Category Doctor Appointment Feedback
LY
X A 4 \ 4 A4 h 4
View/delete Addiview/delete Add/view/delete view/status view/delete

End
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CHAPTER: 4 TSN

rocess of assessing a system or progr

am to fj , .
L istheP nd flaws, faults, malfunctions,
s iiL=:
Te

ould comP or dependability,

c0 . : e g
hat actual results, as well as executing it in 4 controlled en

d and .
iende ting's primary goal is to confirm th
Testing's

) ; . . and other problems
romise its functionality, quality,

It entails comparing the application's
vironment to ensure that it operates as
al the program s

users and that it operates consistently, depend
g or

’ jents - . ably, and effectively (o carry out the activities for
its © ¢ created. Thus, in order to determine whether
hit wa

ing a variety of testing techniques.
it {

atisfies the needs and guidelines provided by

whi¢

J
are cmploY

or not the produced system satisfies the criteria, we

4.1 Unit testing: -
o sure everything was functioning, we tested each an every tiny component of the project separately
qunit € we employed various test datasets, We attempt every conceivable input
ust! . 7 ,- .

ify that the accompanying outputs function as intended. These tests were run on the admin login, add

vert ; .

10 . add exam, add questions, and other units that were stil] unf;
e,gol,’> ‘

To mak .
sting. To do the testing,

t nished. Additionally, we tested the entire
ca

admin module.

W Section Element Data Test Result Actual Test
- Name expected result result
mr Admin Name, No Data Error Please fill out Test case
Login password message the field. passed.
displayed.
admin@gmai......,| message Invalid email Test case
EERRE Y displayed. and password | passed.
(Incorrect Data) .
admin@gmai......,| message Login Test case
FRERRRAEEE displayed. successfully passed.
(Correct Data)
TC-002 Add CatName, No Data Error Plea§e fill out Test case
Category Icon, message the field. passed.
descriptio displayed.
n




compatl

prowsers: %

\

leon jpg.

2,
Computer. thjs
is for only

testing purpose.

—Add
7C- Doctor
003

lcon, mob,
email. dob,
category,
city. Exp.
desceription.

fees.

lcon,jpg,
ReactJS, this ig
for only testing
purpose..60

\

atibility testing: -

& <
No error Datainserted I'est case
message without any passed
displayed. message.

No error Data inserted I est case
message successfully, passed
displayed,

pility testing refers to the process of testing its compatibility across different platforms, devices,

serating system, and network environments. The objective is to ensure that the website functions
d consistently for users.

work properly an
,T‘T—"'"' [ Element Element Type Test Condition | Expected Actual Test
gaeeID Name Result Result :Zsul
01 Device: N Resp(?nsiveness Verif).zing the Website As -
Compatibility on c_llfferent responsiveness of | will adapt expected, g
devices gadgets, such as | different the website 8
laptops, tablets, | screen sizes | is full 8
and smartphones | on different responsive E
devices and §_
withoutany | working
disbalancin | perfectly
g
TC- Operating Checking Working on There Compatibili n
002 System website different shouldn’t ty as §-_
behavior on Operating be any Expected, =
different Systems e.g., changes in The ‘—<c
operating Android website Website is 2
systems systems, Designing, | working all 2
macOS, iOS, Working, same even
Windows, etc. Accessibilit | on different
y and Operating
Performanc | System
e speed, expect
while Linux
switching operating
the system
Operating
System
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/ ——— _ =
/ [End-uset Data Security tlncct:']s?fciuy;'mly The logeed | As Y '
Geeutity llscr‘q S« inuser will l.\pcciuli ;’-
SCrs be able o Details of g
see his/her login Email —;
own details | isshown. 'ﬁ
related no details a
information | of other
only or user is
correel visible to
user-profile | all. flence
is opened Secured
lor user
while
logging in
|
/

-

43 Function testing:

ve sure that every component of the Swastika doctor appointment system functions as it should. Check,
we mat

. stance, that the administrator can access various features, like seeing users, deleting users, adding
for mns ?
(ors, and so MOre-

doc % . . . .
« to see if the administrator can log in using their credentials. procedures for logins to guarantee panel
Check

includes picki

trators can access it safely. Test the procedure that involves the user-created appointment, which

ng the right time slot and length of time.

Analysis of Requirements:

Recognize t
stories, and system specifications to determine which important features require testing.

he system's functional needs for scheduling doctor's appointments. Examine the use cases, user

Planning Tests: ¥ %

For every functional area, create a test plan that includes the objectives, scope, testing strategy, and test cases.
Establish the hardware, software, and data requirements for the testing environment. For testing activities,

| assign resources and establish roles and duties.

Test Case Structure:
Based on the system specs, create thorough test cases for every functional requirement.
Make sure that boundary conditions, error handling scenarios, and positive and negative scenarios are covered

by the test cases.

In every test case, include preconditions, test procedures, anticipated outcomes, and any test data that is
Tequired,

20
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s

4

estiﬂg: -

(hat evaluates how well a system recovers from mistakes or interruptions is referred to as.
ing .
[AWaTe test! Making that the program can continue as usual and recover gracefully in the event of
very-
recd
et od events: S
ﬂiclp ive of recovery testing.
objec

in O ion during the rc¢ S— : -
(he ”mln here is N0 data loss or corruptio & [he recovery process and that data integrity is preserved.
tthe

uch as hardware failures, network outages, software crashes, or other system issues, is

M""ﬁ | aPPomtmenls, patient records, and system configurations are appropriately restored by doing
at a
.

sts both before and after the recovery.
ncy te
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CHAPTER:5 1M PLEMENTAT]ON
heed 10 install some IDE and other software for implementing our project successfully which
. WE .

irst g

| - 85 follows:

¥ tudio code: -

I \ '-‘l f . o ho 0' l(,i ]l \VL[)'\'“L' (iLl V'S‘l « I ) C I(I ( ‘(] o v( S nt an VlaC
i /1 -[ ﬂ](‘ VIS lldl b'.ll( « < LA 1Isua S“l I' (l(, f n Win('()w [ l IX d

i l « L Ao 4
a.

visual Studio version that corresponds to your operating system (e.g.. Windows., macOS

fect the
licking the "Download " button.

S¢e
Liml)’) by ¢

lect the 1anguages. frameworks, and tools that you wish to install.
Se

Click snstall" to begin the installation process, then follow the installation wizard's instructions to

install this-

Choose the options that best fit your needs by following the installation wizard's instructions.

f Pressthe "exit" button.

5.2 Mongo DB: -

Navigate to the MongoDB Community Server Download page on the official MongoDB website.

b. Using the website, chbose the appropriate MongoDB version based on your operating system (e.g.

Windows, macOS, or Linux).
¢. Tobegin the download, click the "Download" button.

d. After the download is finished, launch the installer and follow the installation wizard's instructions,
making the appropriate selections. Additionally, be sure to check the Compass Installation box, which

opens a MongoDB management GUI.

22



53 N

JS: -

odc

. the Node.js official website: Get Node.js here.
Visit :

Node.j

. s version that is compatible wj .
(h0ose the th your operating system (e.g.. Windows. m

acOS.
or |»i'1ll")'

begin the download. click the "Download" button,
To

Launch the installer after the download is finished. Choose the options that best suit your needs by

following the installation procedure.
[\

After the installation is finished, you can verify that Node.js is installed correctly by opening a

rerminal or command prompt and typing node -v. This should show the latest

version of Node.js that
alled, indicating that the installation was successful.

you inst

To verify that Node.js is installed correctly, you can Open a terminal or command prompt when the

installation is finished and execute node -v. This should show the latest version of Node js that you

installed, indicating that the installation was successful.

sandard MERN Modules and Libraries (Express.js, React js, Node.js, MongoDB) Stack Utilized in Projects:

React.js: An interactive and reusable component creation tool for JavaScript user interface

development.

node.js: A runtime environment that enables the building of scalable and fast backend applications

* by running JavaScript code on the sever side.

mongoose: An ODM (Object Data Modeling) module for MongoDB that offers a simple interface for
defining data structures and interacting with the database

Berypt: A password hashing and encryption library that is frequently used for safe password storing
and verification.

cors: A middleware for Express.js that permits Cross-origin Resource sharing (CORS), Which is
necessary to manage requests from the frontends to the backend in a MERN application. It permits
regulated access to resources from many origins.

dotenv: A module that allows the safe and practical configuration of application settings and sensitive
data by loading environment variables from a.env file into process.env.

Axios: A well-known HTTP client library that makes asynchronous HTTP requests from Node.js and

browsers easier to make.

React Router: A React routing module that facilitates routing navigation inside a single-page




jication cnabling components to be dynamically rendered according to the URL.
app s
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CHAPTER :6 SAMPLE FORMS AND REPORTS

' <wﬂ“"‘
]

i
D - jocathost 2

o
@
8
al

Admm

louli\o;t:ﬁooo says

Login successfully

Sign in

NAME

admin

PASSWORD

A
*
b. Admin Dashboard Page
2 0 O B Swastik x + . , - _ &
kK C (@® localhost:3000/admin/Home £ A m = =] ] @ e

@ ADMIN PANNEL

- &

Patient Add doctor Category Doctor Category

Information about Add
doctor Category.

Information about doctor
category.

|
J
! ) ’
| :
A Go to Patient 2
V b ; 3 ¢ SORSI RAQIGLNREE Go to Doctor Category

Information about patient.

s aonr B e P QX

@
PrEN )
Doctor ‘

Information about doctor.

Feedback
Information about feedback.

Go to Feedback

© 2024 Copyright: by Swastika doctor appointment system




or cﬂtegory page

d doct
2 o

ADD DOCTOR CATEGORY

Category_Name
General physician

Image

Choose File | 1,jpg

general check-up

© 2024 Copyright by

|
|
Description '
|
\
[

Swastika doctor appointment system

d. Display doctor category page

_ loclhost3000/admin/doctorcatdisplay

- Froe o |
QA T BTG % N
i
, |
\
© roMIN PANNEL | |
|
Specilization Image Description Action

1 Dermotologist T Skin expert B

2 General physician * general health consultant ﬂ

3 opthomologist bone specialist n

4 cardiologist heart specialist ﬂ

I
physiotherapist Eﬂ expert in pain relief and fix body posture ﬂ

© 2024 Copyright: by Swastika doctor appointment system




ADD DOCTOR

Specilist Address City
general physician A-30 Vinay Nagar Gwalior
Z4
Doctor_Name Fees
Gender
Ravi Sharma 700
Male
Image
! T Email

i Choose File | 3...
- ravisharma@gam

Year of Experience
Mobile_Number

7+ {

9748354332

© 2024 Copyright by Swastika doctor appointment system

f Adddoctor display page

l.lsﬂsuk E x“ +

0 loahost 3000/admin/doctordisplay aQa A & D« & =

© ~omiN PANNEL

Specilist DoctorName Gender Experience Email Number

Dermotologist Rahul sharma male 6+ year Rahul @gmail.com 6265786245
Gynocologist DrRadha Sharma female 6+ year Radha@gmail.com 6264658821
physiotherapist Umesh Kumar male 6+ Year Umesh.kumar@gmail.com 8878647721
pediatrician | sahil khan male 3+year sahil.khan@gmail .com 6264634936

general F!hysician Ravi Sharma male T+ ravi.sharma@gmail.com 9826542339

© 2024 Copyright: by Swastika doctor appointment system

Q




Nifn Gender Phone_No, Email
. Acti
radhey female 9826866221 radhﬂy@’ 7 I - 7 1?"
eY@Dgmail com ﬁ
; Rehul sharme male 9826866220

rahul@gmail com n

© 2024 Copyright: by Swastika doctor appointment system

¢

p. Feedback Page

et x  +

- bghcst?DOJ’admm/feedback
g ADMIN PANNEL

Name

Action
1 Radhey 4 very good doctor B

Message

2 Monoj Sharma 5 Umesh kumar is very good doctor

Rahul Sharma 5 Sahil khan is very good doctor for children

w

© 2024 Copyright: by Swastika doctor appointment system




CHAPTER:7 CONSC

LUSION AND FUTURE SCOPE

stika doctor appointment system stans as a trs ; :
o Swa as a transformative solution to the challenges

on. .
Jus1o - intment mg¢ T
" conc 1,.adili0“a| healthcare appo ent management, Fhrough the systematic design. development. and
in 1drc st ’
1 . ave address SUES Sile ;
aher®” ations ©f this system, we have a ed critical issues such as appointment inefficiencies. limited
~'| ¢
em¢®!

d Opemtional burdens on healthcare providers,
an

ion of the Doctor Appointment System admin site is 4 major step toward streamlining the
~red

e cnt-scheduling and management process for patients and healthcare providers alike. By providing
iqtm€ . eqe o
soifl nd medical personnel with strong capabilities to manage appointment scheduling

monitoring,
onsolidated platform improves the overal] effi

: a
ﬂdminlstfamrS

" analysiss this € cacy and efficiency of healthcare delivery.
a -

joevery effort to design the system in a way that would be most appropriate, practical, and simple for the
|ma

R utilize. Users with varying privileges can readily access the information they expect. This
admin

am is web-based and may be used via the internet from any computer in the user's network. To ascertain
prog

e system's versatility, I have evaluated it using a number of methods. I made an attempt to create automated
4

«dical appointment and assistance scheduling systems.
m

Administrators can easily manage doctor availability, allocate appointment slots, and monitor appointment
bookings in real-time, ensuring optimal resource utilization and minimizing scheduling conflicts. Patients gain
from the system's accessibility and convenience because it makes it simple for them to schedule appointments
anline whenever it's convenient for them to do so rather than by phone or in person. This flexibility

accommodates busy schedules and empowers patients to take control of their healthcare appointments with
ease.

Additionally, the Doctor Appointment System offers extra features designed to enhance the patient experience

in general, going above and beyond standard appointment scheduling. For example, it might incorporate

telemedicine features, which would enable patients to arrange online consultations with medical professionals
from the comfort of their homes.

In or .
derto 8uarantee the confidentiality and integrity of patient information at all times, the system also places

ahigh e -«
& priority on data security and adherence to healthcare legislation. Through the use of technology

.




{ System is an excellent example of our dedication to using innovation to address the

A Oi"tmen -oviders and pati i
o Cof pealthcare pr patients in the digital age. It streamlines administrative
¢ and- !
1 em ; cess to care.
el gimproves patient ac
parts !
3 o
-Jure
C

oimment System can be improved and expanded in a number of ways to better meet the needs

poctc” \ealthcare prof'essionals and to keep up with the changing healthcare environment. The

d | :
s possible areas for further development:
° some

ation with Electronic Health Record (EHR) Systems: Explore opportunities to integrate
" lntcgq' pointme“t system with existing EHR platforms to streamline patient information
:::“;:emeﬂt and improve continuity of care. This integration would enable healthcare providers
0 accesS relevant patient data during appointment scheduling and enhance decision- making

processes:

Im proved Patient Communication Features: Put in place tools that let patients and healthcare
b.

professionals c
and appointment reminders. Better patient participation and adherence to treatment programs

ommunicate safely and individually, like post-visit follow-ups, medication alerts,

result from this, which eventually improves health outcomes.

Integration of Telehealth: Increase the appointment system's capacity to accommodate
telehealth appointments, enabling patients to arrange online consultations with medical
professionals. This makes it possible for people who live in rural places or have limited mobility

to get healthcare services remotely.

d. Real-Time Availability Updates: Develop functionality that provides real-time updates on
doctor availability, allowing patients to see current appointment slots and book appointments
instantly. This reduces wait times and improves patient satisfaction by offering greater flexibility

and convenience.

¢. Patient Feedback and Satisfaction Surveys: Implement tools for collecting patient feedback
and satisfaction surveys following appointments, enabling healthcare providers to gather valuable
Insights into patient experiences and identify areas for improvement. This feedback loop fosters

continuous quality improvement and strengthens patient-provider relationship
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