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ABSTRACT
AN INTERNSHIP REPORT FOR FINAL YEAR EVALUATION

This internship report describes the internship progress till now at the Newgen Software Technologies Limited,
Mumbai. Newgen Software is a product-based organisation and some of its products are OmniScan,
OmniDocs, iBPS. Newgen is the leading provider of a unified digital transformation platform with native
process automation, content services, and communication management capabilities. Globally, successful
enterprises rely on Newgen’s industry-recognized low code application platform to develop and deploy
complex, content-driven, and customer-engaging business applications on the cloud. From onboarding to
service requests, lending to underwriting, and for many more use cases across industries. Newgen unlocks

simple with speed and agility.
About the Organization:

Newgen Software is a globally recognized provider of Low Code Automation Platform for Digital
Transformation. The company has been recognized by distinguished analyst firms including Gartner, Forrester,
Frost and Sullivan, and IDC. It has been positioned in the Magic Quadrants for Intelligent Business Process
Management (iBPM), Enterprise Content Management (ECM), Customer Communication Management
(CCM) and BPM-Platform-Based Case Management frameworks.

Newgen is certified for 1SO 9001:2008, ISO 27001:2013, CMMi Development (v1.3) Level 3 and CMMi

Services (v1.3) Level 3.

Newgen has wholly owned subsidiaries across the United States, Canada, United Kingdom, United Arab
Emirates & Singapore.

Internship:

Some of the products | have worked on are OmniDocs, OmniScan, OmniApp, iBPS. These products are used
for creation of various applications, storage management, scanning purposes, retrieval and archival, rights

management and various other purposes
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Chapter 1: INTERNSHIP OVERVIEW

1.1 Introduction:

The internship started with one-week orientation program i.e., NBSO. In NBSO, | interacted with
colleagues and seniors. | learnt about newgen policies, work culture, company legacy. It was followed
by IEEP training. In this training, | was taught about Newgen Products. After IEEP training, | attended
the IBSSW workshop. IBSSW workshop includes a project. It was a team project. The team was

provided with an SRS. Our task was to transform the SRS into an application using Newgen products.

1.2 Objectives and Scope:

One of the core reasons and purposes of this internship was to give exposure of a job and industry.
Internship provides a clear idea of strengths, weaknesses, likes, and dislikes. Knowing that | have

hands-on experience will make me more confident in my job.

1.3 Internship Features:

NBSO: It was a one-week long orientation program. We were introduced with Newgen policies, work
culture, company legacy. Welcome Session & Interaction with Delivery Leaders, Code of Ethics &
Business Conduct, Network of System Support, Goal Setting & Goal Assessment, Learning &
Development, CSR Engagement, Newgen Culture and Value System, Campus to Corporate, Position

Insight & Interaction with Delivery Leader are some of the sessions organized under NBSO.

IEEP: This program was oriented towards building technical competency for Implementation teams
at Newgen around Newgen products (OmniDocs, iBPS, OmniScan). This program includes Blended
Learning Methodology encompassing “Teach Me, Show Me, Let Me Try” attained through:

v Fusion of Agile and Practice-based Learning Dynamics

v Self-Paced eLearning [SPeL] Track with multiple Step-by-Step Course Modules

v Each Course Module includes learning videos, pdfs, and recordings of live sessions for self-study

v Requisite Hands-On under the guidance of Tech Buddy.

IBSSW: This course executed in the workshop mode with assessment / assignments and exposure to
simulated project implementation environment. It was designed to benefit the participants by:

e Giving them a feel of real time project execution.

¢ Enabling them to understand working environment during project implementation.

e Getting hands-on opportunities to explore Newgen products capabilities further.
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NQS: The objective of Newgen Quality System Orientation was to get conversant/ refresh the
Newgen Quality Standards pertaining to Software Project and bring its entire participant towards a
common platform. Following are the parts of this workshop:

e How to fill timesheets.

e Get familiar with THECOMPASS.

1.4 System Requirement:

1.4.1 VM: VM is a virtual environment that functions as a virtual computer system with its own
CPU, memory, network interface, and storage, created on a physical hardware system. VMs are
isolated from the rest of the system and multiple VMs can exist on a single piece of hardware, like a

Server.

1.4.2 OmniScan: OmniScan is an advanced document scanning solution which helps businesses
accelerate processes by capturing data and converting it into actionable business information. It can
scan large volume of documents and is also capable of digitizing the documents with higher

compression rate. It uses image enhancement, data extraction and verification.

1.4.3 OmniApp: OmniApp is a graphical user interface used to register applications, components,
component instances, external applications and views. It displays a list of component instances
associated with user’s view. Every user is associated with a view which contains the list of component
instances added in it.
Using OmniApp, a registered user is able to perform the following operations —

1.Register applications

2.Register components

3.Register external applications

4.Register views

5.Change settings

6.Set themes

7.View audit log

8.Manage User’s Profile Settings

1.4.4 OmniDocs: OmniDocs is an Enterprise Document Management platform. As a Document

Management System (DMS) it is used for creating documents, capturing already created documents,
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managing these documents, delivering documents through different mediums and archiving bulk

documents.

1.4.5 Of services — Servers: It is a platform were we can register services like mailing agent,

SMS agent, calling agent.

1.4.6 MS SQL.: Microsoft SQL Server is a relational database management system developed
by Microsoft. It is asoftware productused for storing and retrieving data as requested by
other software applications which may run either on the same computer or on another computer across

a network.

1.4.7 Assigned IP and Port: Through the assigned IP we were able to access the internet as well

as work on VM.
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Chapter 2: PROJECT

2.1 Objective:

e The project was about discrepancies that occur in the banking system.

o Discrepancy is defined as a difference or inconsistency.

e Currently All the branches are sending the Discrepancy by Mails to the RM and sending daily MIS
to the Central Team.

e Central Team daily merging all Discrepancy data with single file.

e Itis very time taking process as it is very difficult to track raised discrepancy details.

e For automation of this, single workflow was created under Newgen application to raise the
discrepancy to RM, with auto mail function. Also, discrepancy masters were created with product
mapping.

o If Decision is not made in the given time reminder emails will be triggered.

e It will help to enable easy tracking and TAT monitoring of transactions on daily basis.

2.2 Solution Scope:

Below functionality are part of delivery:

End to end workflow for tracking purpose
Email trigger functionality

Master maintenance control through frontend access

A w0 D PE

Reports
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Chapter 3: PRELIMINARY DESIGN

3.1 Process Flow:

BPMN provides a platform to design a process for bridging the gap between business process design
and process implementation. BPMN View provides a Toolbox that has all the activities as per the
basic BPM notations. This toolbox aids in designing a complete process by the user. Following are
the activities in the BPMN View Toolbox: Task Templates are used to create ad-hoc activities or tasks.
These tasks can be defined and assigned to users during runtime. The tasks can be made optional or
mandatory. Many tasks can be associated with a single work desk indicating where a particular Process
will start. Activities are defined as Process flow. Activity is used when the work in the Process cannot
be broken down to a finer level of detail.

Yes_Bank(Checked Out By Supervisor

Fhcions (lSaveAs @®Version © Refresh M Options “ATools & Admin B Form View
Tool Box MileStone_1
() Task Templ 5
P! @ Complex Types - Google Chrome - BEN %
J StartEvent 5
® 127001 wet t T S 0 (R sEmEmEEEL: 4
. Activities ﬂ w
Complex Types  innsanssn; Exit
 Intermediat Pt
Gateways \
— (@
_ End Events '
Intogration Discard
Arutacts
ik Swim Lane
0 5 G @
Absirac View o
— —

Fig — 1: Process Flow

3.2 IForm Designing:

Below are the images of iForm designer. From here | was able to customize the look and feel of the
form controls. Customization can be done on font style, size, colour, underline, background, etc.
Also, | have set custom input patterns where validations can be created on what pattern of values does
a particular form control accept for fields like Email, Mobile Number etc.

I used event handling where specific actions can be defined to be triggered based on user action
happening on the form at runtime.

I also linked fields with database to populate various type of form fields directly from the MDM

module or a third-party database.
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Fig — 3: iForm Column

3.3 MDM:

It is a platform independent web-based tool, using which | performed database management operations
on my cabinets.
I used to add, modify the tables and their fields.

In the image below there are tables shown that | created in this project.
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Fig — 4: MDM

3.4 Reports:

Below is the image of BAM it is used to create reports which provides a real-time summary of business
activities.

From here | created a report to view detailed activity of any change performed by any user between
specific dates by selecting —

i From date- date from which user want to view activity.

To date- date up to which user want to view activity.

BPS Service Manager b perncroft newgen Search Ormrigp | Moin

[ ser Name Process Hame
L1 badmar(New Leer) d  Yea Bk
[ ©F Syt_User(New Unes)
[ padmin(New User) |2 Reort Designer - Intenct Explorer

[1 Supervisor'Sugervisar) W g /12700, 8080 b o/ cust arta/tabl F—
[ Superviecra(Supervisce2)
L wser(New User)

Branch Discropancy Detsiled Report [Tabls and View selsction]

Belect e tables sad views o be wsmdin e geusration.

Avallabie *

ACTIORCOXDITIGNTABLE NG_Tes Ext Table

P ADLE 0 Discrepancy_Takie
ACTIONOMSRATIONTASLE

ACTIVIIYASSOCLLIONT AN ¥
ALLIVLLYINTEXF AUEASSUC TAKLE
ACTIVITYTABLE
AppliativLidTile
SppleationPracsaMTabla
) o
ARCITVTDATAMATTAILE (AT pleme)

e Grad
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[43ee Geod
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Andit] ng
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Quene

Fig — 5: Report
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3.5 Database:

This is the external table that | created to store the field values from the iForm after it is submitted by
user. Also, the iForm field values on the next workstep will be fetched from this table.

e Define Tabkle - [nternet Explorer

W http 127.0,0.1:2080/ prmweb/cemponents/tabledef/e

Define Table

Deafina Tables

Fiald Mame Tipe Lenpth

APS ID Text 100

Basz Branch Code Text 4

Bam_Branch_Nams 10 Name *

#™ Fisld Definition

Customer MNams 100 Tape
Drecision 100
Drispatch_Branch 100
Escalation_Level [

Lemgth

Drefanalt Vakue

Comstraints

Fils [ omis Data £
Freq _of Iogmn 100 3 Primmary By
ITEMINDEX 0 PRIMARY

ITEMTYFE 30 PRIMARY

Takls Defimition

Fig — 6: External Table Fields

3.6 Triggers:

I have created four mail triggers which will acts as reminder for the user at a particular workdesk in
case of no action is performed by him/her within required time.

Auto_MT1 will be triggered after 5 days of inactivity.

Auto_MT2 will be triggered after 10 days of inactivity.

Auto_MT3 will be triggered after 20 days of inactivity.

Auto_MT4 will be triggered after 40 days of inactivity.

Mail o [z
Ms
il b
M
Ve Bk [% | st Mail v
Mal
Detine Teggers) for the currest process
Hiown - -
< >
Abmec Vig SO
—

Fig — 7: Email Triggers
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Chapter 4: FINAL ANALYSIS AND DESIGN

4.1 Results:
4.1.1 Work Flow:

The workflow of the project is as follows —

e Initially the iForm will be at Case initiation workstep and user will fill the iForm and
submit then it will go to Decision Acknowledgment step.

e The person on this desk will check the iForm and will perform changes if required any, if
everything will be correct then he will submit the iForm and the form will be successfully
exit from the process, else he will reject it and iForm will go to discard, else if no action
is performed till 45 days the iForm will auto expire and move to Discard.

o If person on decision acknowledgement desk will not perform any action within required

days the reminder mails will be triggered from Escalation workstep.

Acions Woaehs ©Version & Revesn W Options  “%Tools & Admin N Form View
MileStone 1

Task Templates
) Start Events

| Activities

) Intermediate Events ol

!
ifiati Decisign_Ack
Galeways Case Initiation |

)
) End Events T
Integration Points

Artifacts

Swim Lanes

Escalation_Work

Fig — 8: Work Flow

4.1.2 IForm:
This is the iForm which will flow from Case initiation workstep to Exit/Discard.
User will enter APS ID and all other fields will be auto populated from APS ID with the

help of event configuration.
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Fig—9: iForm

4.1.3 Email:

Below is the mail which automatically gets triggered to the person on the Decision
Acknowledgement stage whenever a work item is added in his tray.

Case no. Bank-0000000036-process of ABC, APS ID 1is on Decision Acknowledgement stage

Srashti Gangil <srashti.gangil@newgensoft.com>

Tue 3/1/2022 12:53 PM

To: Ankita Jadhav <ankita jadhav@newgensoft.com>»

Ce: Satyam Yadav <satyam.yadav@newgensoft.com»;Shekhar Gour <shekhar.gour@newgensoft.com =;:Sourabh Atariya
<sourabh.atariya@newgensoft.com=;Anuj Singh Rajput <anuj.rajput@newgensoft.com;Ayush Sharma
<ayushsharma@newgensoft.com>;Harshal Parkhe <harshal.parkhe@newgensoft.com>;Rajan Amarnath <rajan.amamath@newgensoft.com>
Dear Sir/Madam,

The Workltem Bank-0000000036-process raised for 1 has been moved to your tray. Details are as given below:

Customer Name: ABC

Product: AHFL

RM 1D: ABC0004165

RM Name: RM 1

RM Email ID: ankitajadhav@newgen.co.in

Optional RM Email ID: satyam.yadav@newgen.co.n, shekhar.gour@newgen.co.in, sourabh.atariya@newgen.co.in,
anuj.rajput@newgen.ca.n, ayushsharma@newgen.co.n, harshal.parkhe@newgen.co.in, rajan.amarnath@newgen.co.n

Discrepancy Details:
With Regards,
Newgen

*This is an auto generated mail, please do not reply to this mail directly, **

Fig —10: Email
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4.1.4 Server:

Below is the image of Server Manager, three services are registered here —
e Bank server to deploy the process.
o For sending reminder mails.

o For expiry of workitem after completion of its workflow.

IEP3 Service Manager
IMangge Applicathon Servers Zerviczs LIt (newgeng! 27 0.0.1:80¢0)

J Connaded Sarvars Reoizter Dmg Infy User AP TimerServers  Conficuration  Anolication Troe - AN v Stat  Son  UnRzostr  Hstoy  Refest
= [0 JUOSSEAITZ/ 0 0. 60 n
J—— | | Narre Tipe Sahis Enine Host Senvice Execulion Host

[xs Ko mor 1270, 18480 21008080
[] Maifag Agext M Agen N more Werkdlens available 127048080 27009088

0 esiy Epity Senies Mo mor: Workicns evailablc 12702 12880 27001808

Moy Loy Soresy

Wo Log Server is reqistered

Fig— 11: Server

4.2 Application:

e Banking System
e Account Opening
e Discrepancy check

e Loan Approval

4.3 Problem Faced:

e How to manage mail triggers.

o Difficulty in setting conditions for escalating mail triggers.

o File-login date field value was not getting stored in the database.

¢ How to map complex types with queue variable.

e How can we fetch all fields with APS id and map the data at the same time.
o How to upload document of specific size and type.

o Database Field deletion and Integrity.
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4.4 Limitations:

e This project is created specifically for banks which are clients of Newgen. Outside Newgen network
it can’t be used.

e This implementation will be done on top of Newgen OmniFlow product suite; thus, the
implementation has dependency on OmniFlow product suite.

e Any change in the existing process flow during the development phase is not part of the scope.

4.5 Conclusion:

This document is primarily intended for Yes Bank business & technical users group & Newgen

implementation team. The Bank users will provide sign off on this SRS document.
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Sincerity/Hard work

i | /e ),,\M dav——;

OVERALL GRADE POORIAVEIU\GUGOODW GOOD/EXCEL
(Any one)

Name of Industry Mentor W Lo do~8
- F=Np =

Receiving Date 'Name of Faculty Sign
Mentor
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FPR-5

EORTNIGHTLY PROGRESS REPORT (FPR) FROM INDUSTRY MENTOR

————

Name of student (\ 01% Avsuv\Jhw W' Mo baad
Industry/Organization W&M dewmﬁon B

Criterion Poor Average Good | Very Good| Excellent

—

Punctuality/Timely
__completion of assigned work

D

-
- Leaming capacity/Knowledge /
L -

/

—

—

up gradation
Performance/Quality of work /

Behaviour/Discipline/Team

work
Sincerity/Hard work

Comment on nature of work

done/Area/Topic / vo| ea ),w—obvwf ""’“:‘"‘“1

2 ot SWM

M Jom 222" <
(/m, e

OVERALL GRADE POOR/AVERAGE/GOOD/\EBY GOOD/EXCEL
(Any one)

Y -
Name of Industry Mentor W U ol i (%g
3N

A —— Frd

Receiving Date {Nue Mor Faculty Sign
entor |
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FPR-6

EORTNIGHTLY PROGRESS REPORT (FPR) FROM INDUSTRY MENTOR
| Name of student f 01% Qmu“&h\w ﬁ?l Mu»f::'
Industry/Organization W&M dewmum

Criterion Average Good | Very Good| Excellent

T

Punctuality/Timely
__completion of assigned work

e
/
- Leaming capacity/Knowledge /
L/ -
L/

up gradation
Performance/Quality of work /

Behaviour/Discipline/Team

work
Sincerity/Hard work

i | /e ),,\M dav——;

OVERALL GRADE POORIAVEIU\GUGOODW GOOD/EXCEL
(Any one)

Name of Industry Mentor W Lo do~8
- F=Np =

Receiving Date 'Name of Faculty Sign
Mentor
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FPR -7

FORTNIGHTLY PROGRESS REPORT (FPR) FROM INDUSTRY MENTOR

Name of student RATAN ANAWW' Department | Apy  MumMEBp|
| Industry/Organization Newgen Software Date/Duration Jan 2022-June 2022
\ Criterion Poor Average Good Very Good| Excellent
| Punctuality/Timely o’
completion of assigned work
Learning capacity/Knowledge v
‘ up gradation
Performance/Quality of work /
|
Behaviour/Discipline/Team
work v
Sincerity/Hard work /
Comment on nature of work [They are working on Newgen products in ECM,BPM,CCM platforms
done/Area/Topic wherein they have to do the implementation on client side majorly in
[lava and database.
OVERALL GRADE POOR/AVERAGE/GOOD/VERY GOOD/EXCELLENT
(Any one)

Name of Industry Mentor [Rohan Kumar Sudan

Slgnmwr'ee ::'::dustry @ " VW

Receiving Date Name of Faculty Sign
‘ Mentor
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FPR-8

| FORTNIGHTLY PROGRESS REPORT (FPR) FROM INDUSTRY MENTOR

Name of student Rh JﬂN m“ml Department A 2l MVM ‘ * |
| Industry/Organization Newgen Software Date/Duration Tlan 2022-June 2022
\ Criterion Poor Average Good | Very Good| Excellent
‘ Punctuality/Timely "
completion of assigned work
Learning capacity/Knowledge v
‘ up gradation
‘ Performance/Quality of work \/
Behaviour/Discipline/Team
work g
Sincerity/Hard work /

Comment on nature of work [They are working on Newgen products in ECM,BPM,CCM platforms
done/Area/Topic wherein they have to do the implementation on client side majorly in
llava and database.

OVERALL GRADE POOR/AVERAGE/GOOD/VERY GOOD/EXCELLENT
(Any one)
Name of Industry Mentor [Rohan Kumar Sudan

Slgn(u;': ::‘::dustry @ - Ou-/

Receiving Date Name of Faculty Sign
Mentor
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Email CERTIFICATE:

Regarding internship certificate for college

g Rohan Kumar Sudan
Vi

Arika Sharma; Karan Sharma; Rajan Amarnath; Sourabh Atariya; Ayush Sharma
Rahul Kumar; Srashti Gangil

Dear Vikram

The following students have been interning with us in their last semester and their internship will get over by 30 Juna 2022.
Kindly share this email communication with their departments as the certificate will only be issue post complation of internship.

Warm Regards,

Rohan Kumar Sudan

[Roh-Uhn] [Ku-maar] [Soo-Done]

Manager University Relations - NewGenesis (Campus Engagement Program)
Newgen Software Technelogies Limited

Plot No. B-19, Sector-132, Noida (U.P}-201304

Office: +91 120 676 1000 | Mob. : 9654637343

www.newgensoft.com

2% newgen

UNLOCK SIMPLE
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