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ABSTRACT

Nowadays all industries, which is an information technology, or any other company needs a
separate department for technical support engineer. and tech support engineer is need of
growing companies to all over world with best real time technology that helps engineer to grow
with productivity and provide support to their users. They deal with the problem that is hard to

solve particular by user where we used all the technology to resolve the problem.




Chapter 1
INTRODUCTION

1.1 Company overview —

ABOUT THE COMPANY

/

HP INC BANGALORE

The Hewlett-Packard Company, commonly shortened to Hewlett-Packard or HP, is an

American multinational information technology company headquartered in Palo Alto,
California.

HP WORKING DOMAIN

HP (Hewlett-Packard) is a multinational information technology (IT) company that
sells hardware, software, and related business services.




1.2 Work culture —

We lead with
ambition and aqility

Defy the status quo
Move fast, learn, adapt

Innovate with impact

We focus on
customers first

We win with purpose
and integrity

Act with uncomoromising ethics

Strengthen communities
ant hurmar righls

Advance equity and sustainability

Seek insighls
Solve hig problems

Deliver on commitments

We graw together

Charmpion diversity and inclusicn
Collaberate for best results

Have brave corversations

1.2.1 Work Culture The Hp Way

Chapter 2
MY RESPONSIBILITIES

2.1 Introduction to Issues —

RESPONSIBILITIES

Identify hardware and software problems.
Troubleshoot technical issues.

Diagnose and repair faults.

Resolve network issues.

Ok~ 0D PE

Configure software

.y




Chapter 3
TRAINING

3.1 Introduction to training modules —

TRAINING MODULES

e OPERATING SYSTEM

The important issues related to OS - performance issue, security issue, software crash.

e NETWORKING
The important issues related to Networking - internet issue, LAN issue,

WiIan issue, Cmd issue.

e HARDWARE
The important issues to Hardware - Hardware Malfunction.

e CMD

The important issues to Hardware — Command fail syntax check, the CLI display  error

.y




3.2 Training Tools —

<)

Genesys
ot
WISE

Tools —

I.  Genesys

II. Cdax

[1l.  Partsurfer
IV. SN Repository
V. PCB
VI. WISE
VII.  FID Decoder
VIIl.  And More...

Subassembly
Tracker NPI
cf,’;',‘,’,‘,;. Tech Share

Driver Page

3.2.1 Training Tools Image
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Chapter 4
PROBLEM STATEMENT

4.1 Problem Statement —

PROBLEM STATEMENT

v skill to troubleshoot and fix Hardware, Networking, OS related queries.

v skill to provide solutions to customers.

v skill to Setting up and syncing PCs, other devices, and device accessories.

v skill to fix program crashes, improving device speeds, and removing viruses, pop-ups and
more.

v various hardware driver issue support.

4.2 Expected outcomes —

EXPECTED OUTCOMES

v skill to troubleshoot and fix Hardware, Networking, OS related queries.
v skill to provide solutions to customers.
v skill to Setting up and syncing PCs, other devices, and device accessories.
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Chapter 5
CONCLUSION

5.1 Conclusion

As a Technical Supporter/Engineer we learnt so many things and all the business-related process that
this job role has like troubleshoot all the personal computer related issue and resolve on time and satisfy
all way to user and doing well in any condition because customer is main entity for the HP or any

hardware/software producing company

About the experience of this role is learning all the way to giving the decision to customers on the go

and proceed with the minimum hardware need from the customer.
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ROLE OF FACULTY MENTOR

Prof. Abhishek Dixit, | am grateful for the mentoring you have given me. Thanks for your
wisdom, inspiration, adviser, and real time guidance. Mentoring has made such big difference

and for listening, believing in me, and helping me grow.

Working with you gives me fulfillment, which | never knew was possible, as student |

appreciate your time effort and support.

< o= ¥ /
Ravi Pal Prof. Abhishek Dixit
(09011T193D03) Assistant Professor

Department of IT Department of IT

.y


ABHISHEK
Placed Image


FORTNIGHTLY REPORT

1- Month Report (1)
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= E— / : 5 - i
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Criterion Poor Average Good Very Good Excellent
Punctuality/Timely
completion of assigned work .
Learning capacity/Knowledge up

gradation .

Performance/Quality of work .

Behavior/Discipline/Team work

Sincerity/Hard work

Comment on nature of work Good in training and doing good in workplace good listener,
done/Area/Topic Active in different activities

OVERALL GRADE (Anv one 83%

Name of Industry Mentor Komal Kumar

Signature of Industry Mentor Komal Kumari

( Only for Department Faculty Mentor )

Receiving Date Name of Faculty Prof. Abhishek Sign

Mentor Dixit WF VK/
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Name of Student Ravi Pal Department Information Technology
T et ; : & Anri St [y 2
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Punctuality/Timely
completion of assigned work .
Learning capacity/Knowledge up .
aradation
Performance/Quality of work .
Behavior/Discipline/Team work .
Sincenty/Hard work .
Has performed as per the requirement in Module Evaluations, need

Comment on nature of work

done/ Area/Topic to work on English Communication.

OVERALL GRADE (An 76%

Name of Industry Mentor Komal Kumari

Signature of Industry Mentor Komal Kumari
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Mentor Dixit
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Komal Kuman

(Only for Department Faculty Mentor)
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Mentor
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